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Declaration of Assurance

Zuverlassigkeitserklarung

Declaracidon de fiabilidad

AssurRANCE OF CONTINUITY OF SERVICE
Cell-Wellbeing Ltd(Germany) test and analytical centre operates 24/7/365, Heimfelder Strasse

21075 Hamburg Germany, should any malfunction or disruption or financial incapacity occur:

Cell-Wellbeing (Hong Kong) test and analytical centre, 303-307 Des Voeux Road, Sheung Wan,
Hong Kong will operate 24/7/365

AssuraNCE ofF REcuLATORY COMPLIANCE

Cell-Wellbeing are authorised under CE Directive 2014/30/EU and RoHS Directive 2011/65/EU
and ETL/UL (USA/Canada) Control number 5000055.

AsSURANCE OF OWNERSHIP

Cell-Wellbeing own all IP and Source codes and Programming rights to the
S-Drive and its software in their entirety.

AssURANCE OF QUALITY

In keeping with Regulatory Compliance all S-Drives, master control units, software, are of German
origin and manufacture exclusively for Cell-Wellbeing, Ltd, all assembly and testing procedures
are carried out to Quality Certification standards licence number 001701 and ISO1400 and 9000,
Should any disaster occur with assembly factory Newtronics Zhejiang (China), a back up factory, ER
Mekatron, Penang Malaysia, will complete orders.

ASSURANCE OF FINANCIAL STABILITY

Cell-Wellbeing operates in 21 countries, Cell-Wellbeing has no bank loans or borrowings
and is self financing.

AssuranNcE oF CLIENT DATA SECURITY

Cell-Wellbeing does not use or store any Client personal medical/surgical or psychological data,
Cell-Wellbeing test centres receive digitised hair resonance information from the clients hair sample
accompanied by a random ID code, this code is married to the clients ID, upon the return of the test

centre client report to the S-Drive operators computer.

ASSURANCE OF PROFESSIONAL ADVISORY SUPPORT

Cell-wellbeing have a Senior Advisory panel of 7 Medical Scientists/Doctors, speaking,
English, Spanish, German, Tamil, Bahasa, Mandarin, Cantonese, and proficient in many
different disciplines of Human Health.




